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Concept

Transfer and acceptance

The terms used in these provisions (hereinafter only "the terms") in a vehicle lease agreement:

The parties to the contract draw up a Statement on the transfer of the Car by the Lessor to the Lessee and on the return 
of the Car by the Lessee to the Lessor.     
When receiving the Car from the Lessor, the Lessee is obliged to check in the presence of the Lessor the condition of the 
transferred Car, its equipment, accessories and availability of the documents related to them; the presence of damages 
(cabin, exterior finish) and all data characterizing the Car. When receiving the Car and after returning it to the Lessor, the    
Lessee should state in the report all defects, faults and all details describing the condition of the Car at the moment of 
receiving and returning. After receiving and returning the Car, at the request of the Lessor or the Lessee photos can be 
taken which reflect the condition and other conditions of the Car, which will be an integral part of the Act. The Lessee 
agrees that he / she is released from the right to report any defects discovered later, other than those indicated in the 
Contract at the time of the acceptance of the Car. The Lessee is obliged to refuse to accept the Car which is not usable, 
cannot be used, is in an emergency condition, as well as in case the Lessor refuses to sign and / or draw up a certificate 
of transfer of the Car, a complete file and /or other data reflecting the condition of the Car.      
By signing the Contract, the Lessee accepts the Car from the Lessor in the condition and conditions it is in at the 
moment of acceptance. The Lessee is obliged to return the Car to the Lessor with all the accessories and documents in 
a complete set, in good condition, according to the condition fixed in the acceptance act of the Car from the Lessor, 
with a clean interior and exterior surfaces taking into account the natural wear and tear. If on the return of the vehicle 
its external condition makes it difficult to inspect it, the inspection will be carried out after washing. The Lessor reserves 
the right to inspect the vehicle without the Lessee's presence, including in cases where the vehicle is returned using a 
KeyBox. The Lessee has no right to refuse to sign the Contract under any pretext, including on the grounds that it does 
not agree with the information and data about the vehicle, reflected in the issued Contract. In this case the Lessor has 
the right to unilaterally draw up and sign the Contract. In the case stipulated in this clause, the Lessee has no right to 
object to drawing up a single unilateral statement signed by the Lessor, which will constitute for the Parties the only 
proof, an acceptable reliable document reflecting the condition, completeness, defects /cab and surface / accessories 
and related documents and description of other conditions when returning the Car to the Lessor. The transfer and return 
of the Car is carried out at the Lessor's location during working days and hours, at weekends / office / working days and 
/ or hours / these actions can only be carried out with the Lessor's consent and subject to additional payment. The 
working days and hours are listed on the Lessor's official website.     
If you return the vehicle to us before the end of the agreed lease period, you are not entitled to a refund for the unused 
days. The Lessor is entitled to install a GPS device in the Vehicle and, in case the Lessee breaches the obligation to return 
the Car, to prevent the operation (use) of the Vehicle, including blocking the engine. 

Lessor BARKRO s.r.o., Obchodna 37, 811 06 Bratislava.     
Lessee is the person who takes temporary possession of the lessor's vehicle for use and operation under the 
Contract.     
The Contract is a lease contract between the Lessor and the Lessee.     
Car - a motor vehicle (hereinafter only "the Car") which is provided to the Lessee for temporary possession and use 
under the Contract and in accordance with the terms and conditions of the Contract.     
The parties to the Contract are the Lessor and the Lessee, who are parties to the Contract (hereinafter only 
"Lessee" and "Lessor").     
The Contract is a document reflecting the good condition of the vehicle, equipment, accessories and the presence 
of documents related to them, the presence of damage (internal, external) and a document reflecting all details 
of the vehicle when the vehicle is handed over to the Lessee by the Lessor and when the Lessee returns it to the 
Lessor, the form of which is determined by the Lessee.



The telematics (gps) notice

Conditions of use

You acknowledge that the Car may be equipped with a telematics device ("GPS"), an electronic location device. With 
such systems we may locate, monitor or deactivate the Vehicle as we consider appropriate, without warning or notice, 
to the extent permitted by applicable law. Remote monitoring may include the collection of data about the Vehicle, 
such as location, odometer readings, oil level, fuel level, tire pressure, battery charge, diagnostic fault codes and other 
data we may deem necessary. You consent to the use or disclosure You consent to the use or disclosure by any person 
of information regarding the location of the vehicle, automatic accident notification and operating condition 
information as permitted by law. You must inform all drivers and passengers of the vehicle of the terms of this section 
and that you have authorised the disclosure of the information provided herein. You agree to indemnify, defend and 
hold us harmless for any damage to persons or property caused by faulty telematics equipment or otherwise arising 
from the use of the telematics equipment, if the Lessee is at fault. 

Costs related to and/or arising from the use of the Car, including fuel costs, fines for administrative offences committed 
by the Car, fixed tariffs at paid private car parks, as well as transport costs resulting from improper use of the Car or due 
to an accident, shall be borne by the Lessee. The hirer is obliged to inform BARKRO of their trip abroad and the 
destination of their trip. It is prohibited to drive our vehicles outside the EU, including Romania, Albania, Serbia, 
Montenegro, Bosnia and Herzegovina, Turkey, Bulgaria, Ukraine, Russia, Moldova and Macedonia. Full SCDW coverage 
is not available in these countries and, in the event of a claim, the lessee will pay compensation depending on the class 
of the vehicle. In the aforementioned countries, the deductible and deposit amount is twice the original amount. In case 
of crossing the borders with the above-mentioned countries without the consent of the Lessor, a fine of €100 is 
stipulated. As long as the Car is in the possession of the Lessee, the Car may not be used for motor rallies, training, speed 
tests, as a taxi or for other similar purposes, it is forbidden to load it with goods over the limit, to use it for animal 
transportation, to carry and store combustible goods/substances. The vehicle may not carry more passengers than 
permitted at the same time. SMOKING IN THE VEHICLE IS PROHIBITED. If traces of smoking are found in the vehicle (smell, 
burnt interior elements, etc.), damage to the interior of the vehicle by the Lessee (door cards, headliner, seats, interior 
trim, windscreen trim, steering wheel, radio, etc.), a fine will be charged according to this contract. Prices can be viewed 
HERE. The Lessee is obliged to get acquainted with the rules of use and operation before the Car is put into use. The 
Lessee is familiar with the conditions of use and exploitation from the moment the Contract is signed. The Lessee has no 
right to make repairs, modifications, conversions, structural and other interventions, to install additional equipment or 
apparatus, technical facilities and equipment on the Car. The Lessee agrees that provided the Car is returned to the 
Lessor at the specified time and place, the Lessee will not bear witness to the theft, but after 24 hours the Lessor may 
notify the law enforcement authorities of the crime. If the Car is returned after the specified time, the Lessee shall pay a 
fine according to these Appendices. The Lessee is obliged to inform the Lessor immediately about all technical and other 
deficiencies of the leased Car which have occurred since the Lessor has taken over the Car.    

The Lessor is obliged to perform, at its own expense, the work of removing the technical defects of the leased Car, if such 
defects are caused by a reason beyond the Lessor's control.    

The Lessor is obliged within the framework of this Contract to respond to the Lessee's comments on the elimination of 
the deficiencies preventing the use and operation of the Car, including instructions for elimination of the deficiencies by 
means of telephone communication and, if necessary, to eliminate the deficiencies on site with the help of a competent 
specialist. If after receiving the information about the defects and/or other circumstances preventing the use and 
exploitation of the Car, the Lessor's specialist determines that there are no defects and/or other circumstances 
preventing the use and exploitation of the Car, the Lessee pays the expenses for calling the specialist in the amount 
stipulated by the present contract. In this case the specialist draws up a report on the absence of defects and/or other 
circumstances preventing the use and exploitation of the Car and presents it to the Lessee to sign. The Lessee shall be 
obliged to sign the Act referred to in this paragraph, regardless of its agreement or disagreement with what is stated in 
the Act, provided that its observations and objections are stated in the text of the Act. If the Lessee breaches the 
obligation set out in this clause, the Lessor's specialist is authorised to unilaterally draw up and sign the Contract. 
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Lessee's obligations
According to the terms and conditions set out in this Contract, the Lessee is obliged to pay the Lessor the lease 
payment and all the amounts due as stated in these Addendums. In case of cancellation of the Contract, return the Car 
to the Lessor within 1 hour and sign the Act. In case of early termination of the Contract the Lessor has the right not to 
compensate the Lessee for the full lease price of the Car.    

The Lessee is obliged to inform the Lessor immediately about any faults, defects of the Car, technical and/or other 
circumstances preventing the use and exploitation of the Car.    

Do not drive, use, drive the vehicle under the influence of alcohol, psychotropic drugs and common medication. Do not 
transfer the right to drive the car to persons not specified in the agreement and annex, including persons not authorised 
to drive the car, persons under the influence of alcohol and/or drugs.    

Check the condition of the Car at all times, carry out all necessary actions and at intervals specified by the 
manufacturer of the Car in the conditions of use and operation, including checking the engine oil, refuel the Car only 
when authorised, to refuel, check the lights on the Car signalling the health of this or any other device. Discontinue use 
of the car in the event of breakdown, defect, technical and/or other circumstances preventing the use and operation 
of the Car. Observe the road traffic regulations and be aware that you are responsible for any infringements by paying 
the amount of fines issued.    

Park your car in a parking space, lock the doors and boot of your car when parking, use an anti-theft system and do 
not leave your keys and documents in the car. Keys and documents must be in the possession and under the supervision 
of the Lessee at all times. If the Car is stolen, the Lessee must return the original keys and documents for the Car. If you 
notice any technical faults, notify the leasing company immediately without moving the Car.
The leasing company is responsible for any technical faults or defects in the components of the Car and their loss. If 
technical malfunctions or defects occur during the use of the Car, which are not the fault of the Leasing Company and 
further use of the Car becomes unsafe, the Leasing Company has the right to demand a replacement of the leased Car 
with a Car of the same type. In case of an accident or loss of the Car (or its parts), immediately notify the Lessor and the 
police, assist in drawing up legal reports and making relevant certificates within the limits of the law, provide them to the 
Lessor. 

Lessor's  obligations 
Replace the vehicle with another vehicle if the vehicle is defective, unfit for use or its continued use has caused a 
breakdown, if this is the fault of the Leasing Company. During the term of the contract, remove at your own expense 
those defects that prevent the use and exploitation of the Car and are not caused by an act or omission of the Lessee.    

Provide the Lessee with all the documents necessary for the use and exploitation of the Car.

Lease and other payments/deposits
The Lessee is obliged to pay the fee (hereinafter the leasing fee) for the use of the Car in a timely manner in the amount 
stated in the Acceptance Act. The lease shall be paid in advance, unless otherwise provided by law, the terms and 
conditions stated in the Contract.    

The Lessee has no right of appeal against the Statement signed unilaterally by the Lessor's specialist, it is the only 
document acceptable to the Parties, a proof reliably reflecting the absence of defects and/or other circumstances at 
the time of the call that prevent the use and operation of the Car. If the defects and other circumstances preventing the 
use and exploitation of the Car are caused by the Lessee's improper use or exploitation of the Car, the Lessee should 
pay the Lessor the cost of eliminating the defects and other circumstances preventing the use and exploitation of the 
Car.



Insurance and damages
The Leasing Car leased by the Lessor under the agreement with the Lessee is insured in accordance with the terms of the 
Slovak Insurance Contracts. By concluding the Contract, the Lessee confirms that he/she has read, understood and 
agreed to the provisions of the Insurance Contract and is the legal owner of the Car from the moment he/she receives the 
Car from the Lessor according to the Contract. The Lessee agrees that he/she, as the legal owner of the Car, is responsible 
for timely notifying the Lessor of the insured events (accident, traffic accident, etc.) and should fulfil this obligation 
according to law in the order and conditions stipulated by the Insurance Contract. Using the vehicle without the Lessor's 
permission is not allowed. In case the insurance company does not compensate the damage caused by the insurance 
company to the Car or to third parties (their property, health, passengers) and if the refusal of compensation is caused by 
the action or inaction of the Lessee, the damage caused by the Car to third parties (their property, health) is compensated 
by the Lessee. The Lessor is not liable for the damage caused by the Lessee to third parties, which has occurred during the 
period of use of the vehicle by the Lessee. In the event of any incident, any loss, any damage, the Lessee must submit a 
report drawn up in accordance with the statutory procedure as well as satisfactory information about the other parties, 
participants in the incident or witnesses. The Lessor is not entitled to accept claims made by any person. If the Lessee is 
at fault for the insured event (or the culprit cannot be identified or determined), as well as in case of loss of parts, damage 
or theft, fire of the Car, regardless of the amount of damage caused, the Lessee's obligation to the Lessor is to 
compensate the losses depending on the vehicle's class. If you operate the vehicle in breach of the Leasing Contract 
and/or insurance, you are not covered by insurance. In this case, the Lessee is fully financially liable. If the amount of the 
collateral (deposit) does not cover the amount of the damage caused to the Lessor, the Lessee is obliged to pay the 
damages to the extent that the collateral is not covered. The SCDW 'supplementary insurance' service reduces the 
tenant's financial liability to 0%. SCDW and CDW supplementary insurance do not cover loss/loss of car keys, loss of 
documents, use of wrong type of fuel and damage to tyres and car interior or Damage caused intentionally or due to 
gross negligence by the driver. It also does not cover Damage caused by a driver who was under the influence of alcohol, 
stimulants or sedatives or was unable to drive safely, Damage caused in places where you cannot drive the vehicle (ford, 
lake, snow drifts, etc.). If the driver is forced off the main road because of road repairs, the insurance will compensate for 
the damage. In this case of a breach of the leasing agreement, any losses incurred by the lessor will be reimbursed by the 
lessee.     
In case of non-payment by the insurance company of damages caused to the vehicle or third persons (their property, 
health, passengers), when the refusal of compensation is caused by an act or omission of the Lessee, the damages 
caused to the vehicle, third persons (their property, health) shall be paid by the Lessee.    
The Lessor is not liable for the personal belongings of the Lessee and other persons or for the health of the passengers. 

Fees and penalties
The Lessor has the right to exercise or not exercise his right to collect the contractual penalties, fines and to determine 
the period within which they are to be collected and/or to set a date for calculating the contractual penalties, fines 
and/or to collect the full amount or reduce the amount of the contractual penalties or fines.    
In case of violation of traffic rules, as well as the terms of this contract, the landlord reserves the right to further invoice 
and demand payment, and the tenant is obliged to pay the invoiced amount or the Lessor reserves the right to deduct 
the debit/credit card provided by the tenant at the time of the signing of the rental agreement without the prior 

In addition to the lease, the Lessee shall pay all payments stipulated in this Contract or the Act. In order to secure all 
monetary (payment) obligations to the Lessor, the Lessee shall leave a security deposit in the amount specified in the 
Contract when signing the Contract. If the Lessee does not fulfil its obligations towards the Lessor or fulfils its obligations 
improperly, the Lessor is entitled to secure its claims against the Lessee by means of a pledge.    
The amount of the deposit can be transferred to the Lessor by bank card. If bank cards are used, all or part of the payment 
amount is transferred to the company account number. When all of the Lessee's obligations to the Lessor have been 
fulfilled, the lease funds will be repaid in full or in part. If the Lessee's obligations exceed the amount of the pledged funds, 
the Lessor has the right to direct the pledged funds in full to fulfil the Lessee's obligations and to demand payment of the 
uncovered part of the obligation. In the event Tenant does not wish to provide Landlord with his/her credit or debit card 
information, Tenant acknowledges that the cash deposit may be held for up to 12 months from the termination of the 
lease, after which the funds will be returned to Tenant in cash.



Prepayment
Prepayment implies that you have paid the lease in advance, at the time of booking.    
If you have paid the lease in advance, BARKRO's confirmation of the prepayment is subject to the following conditions. 
If you do not agree with these Terms and Conditions, you can cancel your booking and pay the leasing cost on site 
when you sign the agreement and receive the vehicle. The BARKRO prepaid card confirmation is not transferable to a 
third party. Only the card holder can use the prepaid rates.    
You can change your booking free of charge. Changing your booking may affect the leasing price.
If you make a reservation at BARKRO and do not pay online, we guarantee that your car will be with us only within 2 
hours of the scheduled pick-up time. For your convenience, please enter your credit card details in the Payment Details 
section and we will book your car before the office closes at no extra charge. However, we recommend that you contact 
us and let us know if you will be delayed.    
You can cancel your booking free of charge up to 48 hours before the start of the leasing period. Pre-paid bookings 
cancelled on the day of pick-up or less than 48 hours before the start of the leasing will be refunded in full, less a €50.00 
fee or the full leasing price if it is less. If you do not pick up the car at the appointed time and do not cancel the booking, 
your credit card will be charged a fee of EUR 50.00, or the full leasing price if it is less. If no changes are made to the 
reservation, unused days will not be refunded in the event of premature termination of the leasing (e.g. the customer 
returns the car before the end of the agreed leasing period). 

Conditions for cancellations and changes
of reservations
Reservations paid in full or in part can be cancelled by the lessee at least 48 hours before the start of the leasing without 
penalty. If the reservation is cancelled less than 48 hours before the start of the leasing, a fee of 50 euros or the full 
leasing price, if less, will be charged. You can change your booking by calling +421951245740 or by writing to 
info@barkro.com.     
If you have entered your credit card details to guarantee your booking, you agree that we may charge a fee of 50 euros, 
or the full amount if less, to that credit card unless you cancel the booking and collect the car on the day of collection. 

Other conditions
Words used in this Supplement in the singular (including terms used in this Supplement) shall include the plural and 
words denoted in the plural shall include the singular and shall be construed in accordance with the terms of this 
paragraph. If any provision or term of this Supplement is held to be illegal, invalid or unenforceable in whole or in part, 
or is held to be invalid, the validity or enforceability of any provision of this Supplement shall not be affected. The Lessee 
has no right to transfer its rights and obligations under this Contract and these Rules to other persons, to lease or 
otherwise lease the Car to third parties, to enter into the Contract of Carriage, or to perform actions of a similar nature.     
These Supplements and the Act shall form an integral part of the Contract.    
All disputes related to this Contract are subject to consideration in the courts at the location of the Lessor. The Contract 
and these Supplements shall come into force as of the date of the conclusion and signing of the Transfer and 
Acceptance Act of the Car and shall remain in force until the Parties have fully performed their obligations under these 
Supplements and the Contract.

consent of the tenant to cover all necessary expenses, including any operating expenses. The tenant is obligated to 
reimburse all costs, including organizational costs, incurred by the Lessor.    
Lessor, including operating costs (traffic fines, etc.).Any damage to mechanical and motor vehicle components is not 
covered by the insurance company and is fully attributable to the lessor. The only exception is if these parts are 
damaged as a result of an insured event.
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